	Eric Quakenbush

P. O. Box 256622

Honolulu, Hawaii  96825
	
	
	Cell:     808-561-1299
Email:  eric@q-design.com
Web:    www.q-design.com 

	
	

	Skills

	Highly skilled in graphic design, art direction, user interface design, interaction design, information architecture, and user testing for the PC, Mac, and Interactive TV platforms. 
Skilled in software project management as well as all forms of digital production.

Expert in Adobe Photoshop and Dreamweaver on multiple platforms. 

Skilled in Adobe CS, Microsoft Office, Macromedia Director, Premier and other editing tools. 



	Software Experience

	January 1998 - present  / Quakenbush Design / Founder/Designer / San Anselmo, California – Honolulu, Hawaii

	
	Little Ricky Software
Product Manager for ShakyGlobe and ShakyPlanet iPhone applications. Managed outside artists, art files, production bugs, and server contents. Created detailed mock-ups for potential licensing partners.



	
	HP
Created a technical overview document of a complex suite of consumer tools for editing and managing digital photos. Identified and documented key areas of the suite for a visual language design exercise aimed at creating a new look for HP’s photo suite.


	
	Sun Microsystems

Interface design for a complex browser-based application for IT users. Created a series of design studies and technical documentation for new search features as well as mock-ups of the final appearance.



	
	Kontiki, Inc.

Information architecture for a suite of browser-based enterprise tools. Interviewed stakeholders, collected user requirements, and provided detailed production estimates. Created html documents that incorporated mock-ups showing how new features would fit into current tools and flowcharts of the past, present, and future suite.



	
	PowerTV

Provided long-term interface design consultation for a suite of InteractiveTV applications. Responsibilities included: designing roughs, creating icons, providing final layouts for screens, and reviewing and writing functional specification documents for two releases of an Email tool and a Web browser. Gathered user requirements for a Chat product, defined features, wrote functional specification documents, and designed the product.



	
	TiVo Inc.

Interface design consultation for a custom in-house application. Reviewed current software for 

usability issues, interviewed users and stakeholders and incorporated findings in a technical analysis document and presented the findings.



	
	Intel Corporation

Interface design consultation for a browser-based application. Responsibilities included: working with a small team of designers, researching intended audience, designing, writing and presenting ideas.  



	
	Marimba Inc.

Interface design consultation for a suite of browser-based applications and wizards. Created a new visual language for suite including animated and static icons.  Documented art and layout conventions for use in future projects.

	
	EarthLink Network Inc.

Long-term interface design consultation for a suite of internet applications and installation wizards. Collected user requirements, art directed the creation of icons, banners, and screen layouts as well as contributing to functional specification documents.
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	October 1996 - December 1997  /  Rocket Communications  /  Project Manager, Art Director, Designer  /  Palo Alto, California

	
	SegaSoft's HEAT launch

Art directed character portraits and helped in prototyping a large-scale internet game site. Worked closely with SegaSoft to develop a unique visual theme for the network.



	March 1996 - October 1996 / SegaSoft, Inc.  /  Associate Producer  /  Redwood City, California

	
	SegaSoft WebSite launch

Helped locate and manage content for SegaSoft's web site. Guided work of outside sources in the creation 
of Shockwave games and other interactive content.



	April 1993 - March 1996 / Sega of America   /  Game Designer/Associate Producer  /  Redwood City, California

	
	Shadow of Atlantis

Created a game treatment for a graphic adventure CDROM title. Defined and supervised the work of animators, engineers, illustrators, and a musician in order to create a playable demo CD and a high-res 
digital video.



	
	Garfield- Caught in the Act

Produced Genesis and Game Gear cartridge games featuring the well known character, Garfield. Game Players magazine voted it the best Game Gear game of 1995.



	
	Jurassic Park CD

Designed and edited video segments of the adventure game that featured live action footage, audio, animation, and illustrations. Defined and supervised the work of illustrators and graphic designer.



	
	Virtua Hamster

Designed and produced a Genesis 32x action/puzzle game in which the player assumes the role of a rocket-powered, skateboard-riding hamster.



	June 1988 - April 1993  /  Apple Computer, Inc.  /  Interface Designer II  /  Cupertino, California 

	
	Macintosh Electronic Tutorial, Performa Electronic Tutorial

Responsible for visual development, navigation, and user interaction, as well as defining and directing the work of contract illustrators, animators, and software engineers.



	
	Macintosh Basics Tour

Created illustrated and animated "host" character to deliver the content and demonstrate new concepts to first time Macintosh users. Developed electronic storyboarding techniques that enabled the development team to react quickly to updates to the tour. Produced testing spec for SCM testing. Responsible for visual development, navigation, and user interaction. Assisted in several years of extensive user testing.



	
	HyperCard 2.0 Help

Developed a process of creating legible small-scale dialog boxes that were essential in the 

on-line help system. Defined and supervised the work of a contract illustrator. Other responsibilities included overall visual development, navigation, and user interaction.



	Education  

San Jose State University, San Jose, California - Bachelor of Science in Graphic Design/Art Direction, 1992.  Other studies: Human Factors, Technical Writing.

	Achievements

Society for Technical Communications Puget Sound Chapter: 1990 Best of Show: Macintosh Basics Tour. 

International On-line Communications Competition: 1994 Award of Excellence for the Mac Electronic Tutorial. 

Society for Technical Communications, Silicon Valley Chapter: 1991 Distinguished award for the Macintosh Basics Tour. 1991 Best of Category award for the Macintosh Basics Tour.


